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Number of HomeNumber of Home
Health AgenciesHealth Agencies

• 2004 367
• 2005 352
• 2006 365
• 2007       379
• 2008 401

• As of 4/30/09  405 
– 346 are Medicare certified



Number of Agencies per CountyNumber of Agencies per County



Number of Agencies Servicing by Number of Agencies Servicing by 
CountyCounty



Number of PatientsNumber of Patients
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Patient Served by AgesPatient Served by Ages



Number of Patients by Number of Patients by 
Service TypeService Type
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Number of VisitsNumber of Visits
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Number of Visits by ServiceNumber of Visits by Service



Number of Patients by Service & Number of Patients by Service & 
Reimbursement SourceReimbursement Source



Reimbursement Source by ServiceReimbursement Source by Service



Admissions by Referral SourceAdmissions by Referral Source



Reasons for DischargeReasons for Discharge
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Top 5 Home Health Top 5 Home Health 
DeficienciesDeficiencies

• Acceptance of Patients, POC,  
Medical Supervision (G157, 158, 
601.31a/b)

• Compliance with Federal, State, 
Local Laws (G118)

• Home Health Aide Supervision 
(G229, 601.36c)



Top 5 Home Health Top 5 Home Health 
DeficienciesDeficiencies

• Drug Regimen Review 
(G337)

• Coordination of Patient 
Services - written summary 
to physician every 60 days  
(G145)



Number of Hospice AgenciesNumber of Hospice Agencies

• 2004 131
• 2005 141
• 2006 147
• 2007 163
• 2008 171
• 20 In-patient 

facilities



Top 5 Hospice DeficienciesTop 5 Hospice Deficiencies

• Plan of Care (L133)
• Content of the Plan (L137)
• Bereavement Counseling (L200)
• Supervision (L210)
• Review of the Plan of Care (L135)



HotlineHotline
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Complaints Complaints -- 20082008
• 42 Home Health Facilities

– 46 Investigations
• 15 Substantiated
• 31 Unsubstantiated

• 20 Hospice Facilities
– 26 Investigations

• 7 Substantiated
• 19 Unsubstantiated



New Federal Hospice New Federal Hospice COPCOP’’ss

• Published as proposed in Federal Register 
– May 27, 2005

• Final COP’s effective Dec. 2, 2008
– Standard - Program Improvement Projects
– Effective Date Feb. 2, 2009



Change in Focus of COPChange in Focus of COP’’ss

• Past 
– structural/ procedural standards for patient     

health and safety
- 24 Conditions / 48 Standards

• New 
– patient centered, emphasis on quality 

improvement and patient outcome
- 22 Conditions / 98 Standards



Top 5 Hospice Deficiencies Top 5 Hospice Deficiencies 
New New COPCOP’’ss

• Plan of Care (L543)
• Update of Comprehensive Assessment 

(L533)
• Time Frame for Assessment Completion 

(L523)
• Content of Comprehensive Assessment 

(L524)
• Content of Plan of Care (L547)



New State LegislationNew State Legislation
• Health Care Facilities Act amendments

– Act 95 0f 1998
• Hospice licensed as a health care facility

– Act 120 0f 2008
• Licensure of small residential hospices with 

22 or fewer beds
• DOH to promulgate regulations
• Consider alternative fire & safety codes to 

2000 Edition of the Life Safety Code 
(nursing homes)

• Minimum – 2006 edition of the LSC 
(residential board & care occupancies)



ProgressProgress

• Draft regulations
– Residential hospice

• Posted DOH website 5/1/09
• Sent to relevant stakeholders 5/4/09
• 60 day review/comment period

– Mail, fax or hand delivery
– Ends June 30, 2009



Contact Contact 

• Janice Staloski
– Pa Dept of Health
– Bureau of Community Program Licensure and 

Certification
– Attn: Hospice regulations – Comments
– 132 Kline Plaza, Suite A
– Harrisburg, Pa 17104



WhatWhat’’s Nexts Next
• Revise Draft Regulations August 2009
• Proposed Regulations

– Health Policy Board – Fall 2009
– PA Bulletin – Fall 2009

• 30 day public comment period
• Approvals

– Independent Regulatory Review Commission
– PA House & Senate Committees
– PA Attorney General

• Publish Final Regulations
– PA Bulletin



Helpful TipsHelpful Tips
• Event Reporting System

– 28 PA Code, Chapter 51 reporting 
requirements

– Unique login online submission of events
– User’s manual available on Message Board

Message Board
– www.health.state.pa.us/facility
– Log in NOT required
– Announcements, updates, alerts



More Helpful Tips More Helpful Tips 

• Child Protective Service Law Amendments
– Act 179 of 2006

• Expanded employee record check requirement
– Act 73 of 2007

• Added fingerprint based national record check
• Effective July 1, 2008

• Notice to providers – message board
• Frequently Asked Questions - website



OASIS C TimelineOASIS C Timeline

• Tested/revised instrument posted 11/09
• Comment period ended 1/13/09
• OASIS C version 12.2 submitted to OMB 3/9/09
• Final changes following OMB posting –summer 
• National Provider Open Door Forum/vendor call 

– summer 
• Education Coordinators/surveyor training – fall
• Train the Trainer/Resource materials prep - fall



OASISOASIS

• Top Online Resources
– OASIS Implementation Manual -

www.cms.hhs.gov/OASIS/05_UserManual.asp
– CMS Q&As -

https://www.qtso.com/hhadownload.html
– OASIS Certificate & Competency Board -

www.oasiscertificate.org



OASISOASIS

• Transition from dial up to broadband 

• Pa OASIS Education Coordinator
– Duane Sapar (dsapar@state.pa.us) or 

717.783.1379



ContactContact

• Department of Home Health
– http://www.health.state.pa.us

• Division of Home Health
132 Kline Plaza, Suite A
Harrisburg, Pa  17104
717-783-1379


